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Viola Valley Berry Farm
“We Sell What We Grow”

BLINDS & SHUTTERS
Over 40 Years Experience

Free Estimates
Residential & Commercial

Chairman of the Boards
473-2611 BDMKT@BLOMAND.NET

CONVENIENTLY LOCATED ON HWY 55
(Office At Southern Central Iron & Metal)

AVAILABLE NOW

E-Z
STORAGE

668-8044

Homeland
Community

Bank
Member FDIC

GRAND RENTAL STATION
We Rent It All!

CONTRACTORS
HOME

BUSINESS 
PARTY

A.K.B. Equipment Rental, Inc.
337 Garfield Street

McMinnville, TN 37110

473-4578

Over 35 Years Experience
MILL WRIGHT WORK, SETTING MACHINERY

AND EQUIPMENT RENTAL
Commercial/Industrial • Professional/Institutional

Residential Buildings
KEITH BOULDIN • PRESIDENT
335 Garfield St., McMinnville, TN

931-473-8718 • 931-473-3188   Fax 931-473-6141

AKB, Inc. D/B/A

TRI-STATE
DEVELOPMENT & INSULATION CO.

Lynn McGregor and John Hanson
Financial Services Officers

931/473-8436
931/728-7825

Fax: 931/473-3779
http://www.e-farmcredit.com

1508 Smithville Highway
P.O. Box 445
McMinnville
Tennessee 37110

A Head For Financing. A Heart For Farming.
1-800-444-FARM

SMITHVILLE REVIEW

P.O. Box 150
105 College St.
McMinnville, TN 37111
Phone (931) 473-2191

Fax (931) 473-6823

DONNA
TURNER
Account Executive

SMITHVILLE REVIEW

P.O. Box 150
105 College St.
McMinnville, TN 37111
Phone (931) 473-2191

Fax (931) 473-6823

JOYCE
LAWSON
Account Executive

SMITHVILLE REVIEW

P.O. Box 150
105 College St.
McMinnville, TN 37111
Phone (931) 473-2191

Fax (931) 473-6823

DONNA
TURNER
Account Executive

105 COLLEGE ST.
MCMINNVILLE, TN

931-473-2191

Let’s Do Business!

$1400/MONTH

Call Advertising

473-2191

P.O. Box 713 • McMinnville, TN 37111
Ken Roberts

McMinnville 931-473-6300   Fax 931-473-8769
Nationwide 800-818-8150   TN Cert. #C-0001

Warm and Depe

Warm and Reliable Natural Gas Service To Our
Communities For Over 50 Years!

HOOVER & SON INSURANCE

- PLUS MANY MORE TO MEET ALL YOUR INSURANCE NEEDS -
473-2200 • 114 S. COURT SQ. • MCMINNVILLE

HOOVERINS@BLOMAND.NET

COMMERCIAL & BUSINESS INSURANCE
WORKERS COMPENSATION

AUTO • HOME • SR22 • DUI’S
WE REPRESENT A VARIETY OF PROVIDERS INCLUDING:

ALLIED • OHIO CASUALTY GROUP
INDIANA INSURANCE • FARMERS MUTUAL

Pre-Owned Motorcycles, ATV’s
PWC’s Sales and Service

Tom Theriot
1710 Smithville Highway            931-507-5750
McMinnville, TN 37110       615-653-4201 Fax

www.BikeAndAtvSales.com

MATTRESS CENTER

Steve & Patti Ray

State Farm®

Providing Insurance and Financial Services

Home Office, Bloomington, Illinois 61710

Bill Zechman, Agent

219 N. Chancery St.
McMinnville, TN 37110-2590
Bus 931 473 6523
bill.zechman.b1uk@statefarm.com

Carol A. Rutledge
Office Representative

JASON PATRICK
Farm & Nursery

112 Sam McGee Road
McMinnville, TN 37110

(931) 668-7457
CELL: (931) 235-6433

Pageant Perfect
Prepare for upcoming pageants:

Snow Princess - Feb. 20
Nursery Capital Pageants - March 6

Little Miss/Mister Warren Co.
All ages accepted. Call pageant counselor
Emily Hobbs at 668-4047 or 235-6746

for an appointment.
Makeup application also available
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If you can grow it, we can mow it!
GRASSHOPPER LAWN CARE

Randy and Eva Dodson
P.O. Box 97
Rock Island, TN 38581-0097 (931) 607-6837

(931) 668-2389
randywdodson@yahoo.com

Fully Insured

HIGHLAND RIM MUSIC AND ART
554 North Chancery Street

Instruments, Accessories, Band Supplies,
and the work of the following artists:

Stephanie Doak
Laurie Graham
Brandie Mansfield
Carol Neal
Mitzi Pierce

Roberta Reynolds
Linda Rhodes
Tom Wood
Gordon Roberts

Come visit us at our
new location

River Park Hospital is located at
1559 Sparta Street in McMinnville.
It is one of 13 non-urban hospitals
owned by Capella Health Care
headquartered in Coolsprings
(near Nashville). 

River Park is the fourth largest
employer in Warren County with
375 employees and an annual pay-
roll of $16 million. River Park must
adapt to changing needs of the
aging adult population of the U.S.
and keep up with mandated
health care reform from our feder-
al government. As this column
will report, River Park Hospital is
meeting these challenges head-on
with a well-thought-out strategy.  

CEO John McLain has been
with Capella and River Park
almost three years. John holds a
bachelor’s degree from Emory
University in Atlanta in biology
and religion and a master’s degree
in health administration and MBA
from Georgia State University also
of Atlanta.  

John married his high school
sweetheart from Chattanooga
where they were born and raised.
He was previously employed by
Life Point where he was CEO of a
hospital in Wytheville, Va. 

John was attracted to Capella
due to its committed growth plans
and management style of letting
local markets drive future plan-
ning with each hospital. Capella
had four hospitals three years ago
when John joined them to move to
Tennessee. Capella has since
acquired non-urban hospitals in
Sparta, one in Muskogee, Okla.,
two in Arkansas, one in Missouri
and Oregon, and three in
Alabama. John reports to a divi-
sion president at Capella
Corporate who oversees 10 of the
13 hospitals.  

River Park is licensed to operate
with 125 beds. It averages slightly
over 50 patients assigned to these
beds. There are eight ICU beds
and six OB beds (babies), and 15
inpatient rehab beds.

Most hospitals accept margin
loss on Medicare reimbursement.
The current federal government
health care reform bills in
Congress would likely reduce
reimbursement further. The gov-
ernment is seeking more “value.”  

At the state level, the newly
announced cuts for TennCare
reimbursement would cause River
Park to experience a drop of
$833,000 in annual net revenue.
John reports River Park will prob-
ably have to deal with these
changes, but patients will also lose
access and certain benefits, includ-
ing being limited to a maximum of
eight doctor visits per year and
eight outpatient hospital visits per
year. Outpatient rehab therapy
will no longer be covered.
Hospitals are advocating for a self-
imposed tax as a result of these
TennCare changes which will
allow relief from these cuts and
retain federal matching funds
access.  

I asked John about catering to
the growing Spanish-speaking
population. He said River Park
utilizes signage in Spanish and
offers language services in
Spanish. This market sector rates
River Park Hospital services high.

John advised the new and
expanded services that have been
part of River Park’s effort to better
adapt to the changing needs of the
community since he has been
there over the past three years.
This impressive list includes the
following:

1. River Park recruited a full-
time cardiologist, Dr. Robert
Benson, who came on board in
March 2009.  This has led to
expanded services including pace-
makers and AICD implants.

2. A $1 million CT scanner was
added in October 2009 that can do
cardiology studies, brain scans,

full body scans, etc. River Park
plans to offer a special priced car-
diac screening day in late March to
showcase this technology to
Warren County citizens.

3. River Park added Dr. Michael
Questell (2008) and Dr. Susan
Harlow (2009) to expand its pri-
mary care staff – internal medicine
and family practice.  

4. River Park added Dr. Dawn
Marie Riley-Cavner in July 2009 to
the OB-GYN doctors in town,
increasing that specialty by 33 per-
cent.

BUSINESS ROUNDTABLE

Todd
HERZOG

River Park Hospital adapting to Warren County

River Park Hospital has a spacious, two-story lobby.

Dr. Robert Benson joined the River Park staff in March 2009.

Continued on page 5-B



Southern Standard, McMinnville, Tenn., Wednesday, March 17, 2010 – 5-B

“Customer Service Specialist of Office
Equipment and Products Since 1950”

Executive Office
118 South Court Square, P.O. Box 757

McMinnville, TN 37111-0757

Phone 931-473-4434     1-800-426-1501

HargrHargr ove,ove,LLC

McMinnville Store
Plaza Shopping Center
1100 Smithville Hwy. Suite 137
McMinnville, TN 37110
(931) 473-7291

Dickson Store
207 Hwy. 46 S.

Dickson, TN 37055
(615) 326-0888

Owners: Forrest & Jimmie Trotter
www.volpools.com

VOLUNTEER POOLS
&

Service LLC

419 N. Chancery St. • McMinnville, TN 37110-2049

imi
IRVING MATERIALS, INC.

RICK BOREN
PLANT MANAGER

5445 MANCHESTER HWY. • MORRISON, TN 37357

MAIN OFFICE: 931-815-1070    FAX: 931-815-1080

WALHMART
SUPERCENTER

“Come Enjoy One Stop Shopping”

OPEN 24 HOURS

473-0826
915 NORTH CHANCERY

HILLIS
DONALD

REALTY & AUCTION

101 Morrison St.
McMinnville, TN 37110

(931) 473-7774 or 1-800-305-8809
Firm Lic. #2273

“The get it done auction company.”
www.donaldhillisrealty.com

email: hillisrealty@blomand.net

Donald W. Hillis
Broker/Auctioneer

668-7774

WANTED
Land/Farms/Homes To Buy

I PAY CA$H
CALL BOBBY KIRBY

Owner/Agent
931-607-8770 Denise Osborn, Sales Director

www.marykay.com/dosborn • (931) 668-4873

PARIS
ELECTRIC

“When you need a Repair, PARIS is There!”

473-3606

SMITHVILLE REVIEW

P.O. Box 150
105 College St.
McMinnville, TN 37111
Phone (931) 473-2191

Fax (931) 473-6823

JOYCE
LAWSON
Account Executive

SMITHVILLE REVIEW

P.O. Box 150
105 College St.
McMinnville, TN 37111
Phone (931) 473-2191

Fax (931) 473-6823

DONNA
TURNER
Account Executive
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nville, TN 37111
(931) 473-2191
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105 COLLEGE ST.
MCMINNVILLE, TN

931-473-2191

Let’s Do Business!

$1400/MONTH

Call Advertising

473-2191

Let’s Do Business!

$1400/MONTH

Call Advertising

473-2191

1
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nd Dependable!

Gas Service To Our
ver 50 Years!

569 North Chancery Street
McMinnville, TN 37110

931-473-8494

RANCE
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SURANCE
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S

4651 Manchester Highway • P.O. Box 8246 
McMinnville, Tennessee 37111

(931) 668-7300 • www.meadowshomesofmcminnville.com

Thank You 
For Voting Us #1 
Best Of The Best 
For The 6th Year!

Mini
Standard

TRICK
rsery

Road
37110

457
5-6433

Mary Brock
Designers Ltd.

1100 Smithville Hwy., Suite 121
Plaza Shopping Center

473-3074
743-4823

www.safesidehomeinspection.com

COREY STUART
TN HOME INSPECTOR #778

Serving Middle Tennessee
Let our experience be your guide 
when buying or selling a home

931-224-9416

SAFE SIDE HOME
INSPECTION

Better Safe
than Sorry!

Phone: 931-507-PLAY (7529)
1620 Smithville Hwy. • McMinnville, TN

ow it!
N CARE

) 607-6837
) 668-2389
on@yahoo.com

ully Insured

5. River Park will be adding a general
surgeon, Dr. Andrew Kastello, and an
orthopedic surgeon, Dr. Jeffrey Peterson,
this summer which will increase those
specialties by 33 percent.

6. River Park doctors have expanded
their services offered through new train-
ing and technology. Drs. del Valle, Riley-
Cavner and Spivey obtained training for
urinary incontinence procedures and the
two general surgeons received training
with single port laparoscopic surgeries,
which have all led to new local services.

7. Cappella has averaged over $1 mil-
lion in annual capital spending during
John’s three years at River Park. The
budget for 2010 is $750,000 which
includes $160,000 for new surgical
equipment during the first quarter and
$50,000 for a new infant security system.
The latter involves bands that are placed
on babies that will automatically lock
adjacent access doors as babies are car-
ried through an area.  

8. River Park plans to start a cardiac
rehab service in 2010. Also on the hori-
zon is digital mammography imaging
for breast cancer screens.  

Services for women will be a major
element in River Park’s services strategy.
In concert with WCPI, River Park

applied for and received a Susan B.
Komen Foundation grant in 2009 to do
free breast cancer screens of which they
performed 54. In partnership with
WCPI, River Park is re-applying for this
grant in 2010.  

Currently River Park has limited serv-
ices dealing with cancer therapy.
Beginning in 2008, Dr. Spivey began to
offer prostate seed implant (radiation)
therapy at River Park. Chemotherapy is
available through a part-time medical
group, Tennessee Oncology, which
comes to McMinnville four days a week.
River Park will continue to review oncol-
ogy as an area where additional future
services may be offered.

I asked John about colonoscopies
which are routinely given to the aging
adult population. John said general sur-
geons, Dr. Brock and Dr. Lawhon, per-
form 1,200 colonoscopies a year which is
River Park’s No. 1 surgical procedure
offered. They also have two gastroen-
terologists on staff part time – Drs. Dopp
and Alexander – who perform approxi-
mately 600 cases per year.

Another high service area is physical
therapy. River Park has an inpatient
rehab therapy unit where intensive
rehab is offered for patients for two to
three weeks, two to three times a day
and includes physical, occupational, and
speech therapy. This caters to patients
who have suffered a stroke or have MS,
Parkinson’s, or recent orthopedic sur-

gery.  
There is also an outpatient unit that

offers the physical, occupational, and
speech therapy. This treatment area is
located on the first floor with a rear, sep-
arate entrance. There is an open gym
area with weights, bikes, mat tables and
exam rooms. There are 15 employees
with the physical therapy program.

There are currently 10 open positions
where River Park would like to hire new
employees. These include the need for
more RNs and another in occupational
therapy. Deeann Johnson is the HR man-
ager. Her direct phone number is 815-
4103. River Park hired 10 RNs in 2007,
five in 2008, two in 2009, and expects to
add five to seven more in 2010. RN grad-
uates from Motlow Community College
are welcomed.

John McLain is the chair of the
McMinnville-Warren County Chamber
of Commerce Board of Directors for
2010. His top priority is the service and
quality of River Park Hospital. His sec-
ond priority is expanding and develop-
ing the services rendered by the hospital.
John is committed to building public
trust and confidence in this mission. 

Capella utilizes a professional survey
firm in Nashville to track the satisfaction
of employees, patients, and doctors asso-
ciated with River Park. Each of the three
years John has led River Park, the satis-
faction ratings have improved. It is truly
exciting to learn what River Park has and
is doing for everyone in Warren County.
The hospital is adapting to our changing
needs and is a highly welcomed corpo-
rate citizen.

There were 4,489 surgeries per-
formed at River Park Hospital in 2009.

River Park has enjoyed better patient
satisfaction ratings under CEO John
McLain.

With the addition of Dr. Dawn Marie Riley-Cavner, there are now three practic-
ing OB-GYN doctors in McMinnville. She joined the River Park staff in July 2009.

River Park
Continued from page 4-B

• 60 percent of River Park rev-
enues come from Medicare.

• 15 percent of River Park rev-
enues come from TennCare.

• In 2009, there were 21,494
patients using emergency room
services, up 4 percent from 2008.

• In 2009, 542 babies were deliv-
ered, which was down slightly from
2008.

• Of the 4,489 surgeries, 85 per-
cent were outpatient.

• Inpatients and outpatients each
account for 50 percent of revenue.  

• River Park averages 2,300 out-
patient visits per month.

• River Park provides $5.5 million
per year in uncompensated care.

FACTS


